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PAYMENTS




ABOUT CLEARCYCLE

ClearCycle is the industry leader in complex payment solutions
serving healthcare and the Fortune 100 for over 30 years. W«
specialize in tailored financial, claims, compliance, anc
information management solutions provided as software,
consulting, analyics and decision support services.

Our robust portfolio of healthcare transaction lifecycle

solutions channels $70 billion a year and handles 10 percent o
all medical reimbursements from the private insurance
community in the United States. ClearCycldients experience

a rapid and ongoing return of their investment in months, not
years.

WHY A DEDICATED PAYMENT SYSTEM

The control and balancing of financial and accounting
processes, tools and techniquesletermine the success of an
organization. Control over each financial transaction and its

compliance to rules and regulatiosis even more important for

Healthcare due toindustry -specificfederal and stateoversight.

Distributed technology, multiple computing systemssource of

truth, mergers and acquisitions, and so on,all add to the

complexity of the financial disbursement process Even

maintaining a single GL system is not sufficient to overcome
those complexities,making processing andracking payments

made by multiple sources increasingly difficult and

increasingly inefficient. Without a dedicated payment system,
a health plan with multiple claims adjudication systems will
make radically more financial transactions to the same
provider than a health plan using a dedicated payment systen
which aggregats the provider claims and makes transactions
based on predefined rules and intervals. This also eases th
process of controlling any overpayment or refund, in addition
to leveraging unified control in a distributed computing

environment through a dedicated payment system.
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COMPLETE FINANCIAL DISBURSEMENT SOLUTION

1 Claims Disbursement 7 1
Member and Provider

1 Provider Capitation
Payments

1 Provider Quality Incentives

Provider Refund

Payments
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 Broker Commission

Medical Loss Ratio

Premium Refund

Cost Plus Billing
Workman Compensation
Vendor Invoice Payment
835/ RAs / EOBs

Employee Payroll

Tax Payment

Payment Scheduling
Payment Aggregation
Overpayment Recovery
GL Updates

1099s
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ABOUT VALUPAYA

ClearCycl e’ SysVamuP@aVyal ufF
comprehensive payment disbursement system that
works in conjunction with any core business systems
such as Claims adjudication systems, Broke
management systems, Provider management systems
Medicare management systems, Premium Bitlg
systems and any other Payroll or ERP systems. |
accepts payment data and all types of claims, capitatiol
and commission recordsfrom all lines of business,
across all platforms, business entities and computing
environments. It is more than a simple pgment system
ValuPay controls cash flow and consolidates payments
remittance advices, and EOBs according to usdefined
business rules. The system supports compliance witt
HIPAA and other government regulations including late
payment interest and surchage taxes.

Today' s rapidly changi ni
business environment makes managing disbursements
and treasury controls even more difficult. ClearCycle
empowers its customers with highly-effective tools that

execute demanding payment operation a secure and
cash flow optimizing way.
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TOP 10 REASONS OUR CLIENTS VALUE
ValuPay™

1. Financial Control Over Disbursement Processing

2. An Enterprise Disbursement System that
Handles All Upstream Processing Platforms

3. Regulatory/Contract Compliance (payment rules,
interest, surcharge)

4. Payment Cost Reduction (aggregation, EFT,
adjustment automation)

5. Cash Flow Improvement (larger investment
pool)

6. Better Output Information (paper, electronic,
and web-based provider and subscriber payment
information)

7. Overpayment Recovery (within business rules
defined by management)

8. 0001 OPAAOGEOAG ! OAEOD -#1i1
adjudication but pre -payment)

9. Extensive EFT/835 payment capabilities that
increase electronic commerce

10. Rapid Response to Disbursement
Requirements (at a fraction of their previous
cost of internal IT development)

Provider
Capitation
Payments

Payment

Premium
Refund



DATA MAPPER

Cl e ar (Mpata Mappesprovides the fastest route to  Interal Claims | S,',’E’;?:é

solution integration and universal data acceptance. 3":,';:::”‘

This tool enables ValuPay to interface with any ERF Data Mapper L Pre-
Sionge Processing

solution, any accounting software package, or any othe
data source. This unique capability is an important pa

of the total disbursement solution. Multiple data
streams can be universally managed by ValuPay t

provide enterprise-wide payment control. — "

PAYMENT WAREHOUSE

| Provider
status

HIPAA codes—

ValuPay provides comprehensive managemenmayment through its payment warehouse. For simplicity, explain it through
the processof claims from adjudication until payment resulting in improved control and casfiow management It acts as a
central claimspayment repository for all product lines, accepting claim data from multiple adjudication systems. This allow:
ValuPay to improve cash flow by combining and timing payments for maximum efficiency. By ensuring that compal
payment philosophies are consistetly applied, ValuPay provides a consolidated payment portal to all providers anc
subscribers, improving information structure and consistency of payment. ValuPay allows management to maintain tr
optimum balance of investment earnings, subscriber servicgrovider relations and regulatory compliance.

ValuPay provides:

Pre-payment audit of claims and exception processing

A separate payment policy for each line of business or provider type
Claims payment timing / retiming facility

Payment combinationacross multiple claims systems

Improved combining of claims to a common recipient

Reduce cost of paying claims (bank fees, postage, paper, processimgl so o
Extensive system controls, features, and operational flexibility
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PAYMENT PROCESSING

VauPay' s payment engine significantly decreases the <co
handling costs, mail costs, bank fees and paper costs while improving presentation of subscriber and provider remittan:
information. Acting as a central repository for claims payments, including those processed by separate adjudication syster
or different computing platforms, ValuPay provides a universal output for all lines of business.

Using managementdefined parameters, ValuPay intelligently determines which of the unpaid claims held in its repositor
can be combined for payment to a common payee. Claims can be combined from across multiple lindsusiness onto a
single payment/remittance advice.

Print documents are designed and produced using integrated computerssisted design tools incorporating extreme
flexibility in supporting unlimited levels of summary, detail, and subdetail reporting. Additionally, we are able to createdata
grouping, sorting, and subtotaling. Virtually any data within the system is available for output onto documents. Documen
are easily created, enhanced, modified and placed into production



ValuPay

N Claims
Warehousing

Payment

~ Post-Payment
Formation

Functions |

Claims

Payment
Data

Original,
adjusted,
and
suspended
claims

&3

Management-Defined Controls:

User Interface

User security, § Voids, stops,
authorizations Conflg‘urauun reissues

& & &8

Schedules & forecasts claims payments by:
Date of receipt
Contracts, regulations, and policies such as:
Payee type, LOB, specialty, insured group, recipient
State/federal prompt pay regulations
Discount levels, EMC vs. paper claim submission
Audit requirements, small check processing rules
Cost plus billing cycles, print cycles
Print calendar controls are integrated with claim payment timing
Allows manual holds and “hot releases” of claims
Role-based management of user security and authorization

ValuPay Web

Claims,
Payment

Inquiry

8 4

Providers

Internal Users Members

POSTPAYMENT CONTROLS

i Controlled OverPayment Recovery:
1 Automatically creates accountsreceivable
(ARs) for adjustments
0 Source can be adjudication system
outside audit facilities or manual entry
Creation, collection, and reporting is
determined by client-defined business
rules
Automatically issues notification of pending
adjustment
Keeps aml reports all history
o Overall recipient account
o Individual receivable (by
source/claim)
Each transaction against each receivable

Print
Formatting

(o]

Checks, Remits
{XML, AFP, XEROX}

Providers,
Subscribers

account
(0]

Allows manual setupof ARs to collect overpayments, advan
Issues daily aging reports
Applies cash receipts and identifies partial payments
Produces collection agency files
Automatically updates GL, 1099 and Cost Plus that eleboth
3 Detailed online payment history:
1
1 Includes all transactions (clains payment, interest, receivabl
9 User controlled dataretention periods by bank account
9 Access by transaction, document or recipient
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POSTPAYMENTPROCESSING

Val uPay’ s payment ma n
provides users with the solutions to their most
complex postpayment processing challengesit
enables the automated handling of the recovery
of claims overpayments, inquiry capability, and
correction of provider checks returned due to
items paid incorrectly. It also provides effective
tools, such as an online user interface to control
the financial adjustments inherent in high
volume claims payment processing.

ValuPay allows clients to easily access,
extract, and form information into a variety of
formats to be used by other internal or external
systems for further operational processing
support, management/business/actuarial

intelligence, web information delivery, or other
support uses

Electronic
Payments &
Remits

EDR
Interface

1099
Interface

GI/L Interface EDI Interface

Joumal Entries 1099 data
NACHA ACH, 835 pata

CCD+, Pos Pay file Corporate

Data
Warehouse

1099
Reporting

EDI

Translator

ces, loans, liens, garnishments, withholdings, etc.

receivables and credits

Includes all documents (checks, zerdollar payments, EOBsnd EFT remittances)

es, creditaind surcharge)

3 Voids/stop payments, returned checks and related updates for all dependent systems.



VALUPAY DESIGNER

ValuPay [®signer is an integrated document design tool
that allows users to design, develop and print any
financial documents. The designer offerghe highest

level of flexibility in creating complex documents. It
supports unlimited levels of summary, detail, and gb-

detail reporting; and in the creation of data grouping,
sorting, and subtotaling. Uses can easily drag and drop
any data within the system, including graphics, onto
documents and can apply necessary logic or formusaat

ease.With ValuPayDesigner, bisiness professionals can
easily design their necessary reports and documents
without any technical or programming knowledge. This

eliminates the dependence on the I'or programming

team for anyfinancial report or documents and makes the document development process faster. Without any technic
help, documents, reports, letters can easily be created, enhanced, modified, and pthiceeo production by the business
users. Document copies can also be retrieved from lookup screens as dataimages which may be displayed, printed, or
emailed.

The designer provides document features such as

Support for both landscape and portrait orientation with provision for portrait to landscape rotation within

1
documents
1 Duplex printing
1 MICR Fonts and Barcodes
9 Sliding grids and sub tables across multiple pages
1

Support for native language check amount denomination in 12 countries (including Germdsrench, Italian and
Turkish)

VALUPAY IS ON THE WEB

Val uPay Web™ ( “ we balopeomeltbaskdgproduct that intarfaces watm\thluPay to allow inquiry of payment
information using a web browser. Exposing this information in a secure web setting reduces calls to Customer Service
allowing Members and Providers to access their own payment data and reprint documents.

The ValuPay Web functionality is split among several application portals, which allows access rules to be tailored for eg
audience. In internal portals, employees of the payer ingdtition can search the ValuPay Web database for (paid) claim:
accounts receivable, cash receipts, and all forms of payment. Separate portals allow Providers and Members to searct
only their own information.

Features of ValuPay Web include:

1 Webpagestat can be easily “rebranded” with | ogo ar
1 Configurable requirements for Username and Password

1 Selfregistration for Member and Providers

1 Automated selfhelp for forgotten Username or Password

1 Retrieved data can be selected, sorted, and dovaaded to CSV (spreadsheet) files



CUSTOMER SUPPORT

Customer support is our highest priority at
CearCycle. We recognize that ClearCycle systerr
are an integral part of each customers business anc
that our timely customer support is important. We
focus on continued integration of new technologies 4
to continually improve the business solution we '
provide our customers. As the leader in

disbursement technology, we deliver valuebased
technology which gives our customers a
competitive advantage. Our professional staff \
includes highly experienced groups specializing in \ - i \
all areas of customer support. Our moduct . . '
support/implementation group provides software B
enhancements, application troubleshooting and
technical problem resolution. Implementation includes software installation, project management, and consulting service:
We are committed to continually enhance installed systems with new technology to keep your company up to date as t
technologycontinuesto evolve. ClearCycle listens to its customers. We strive to deliver on time, effective support that ad
to our customer’s success.

Now, more than ever,
It pays to have the right business partner.

WHY US

ClearCycle has been supporting complex disbursement an
cash flow management systems for more than 30 year§Ve

possess insight and knowledge across many industrie:
including Finance, Healthcare, Retail and Distribution,
Transportation and Manufacturing, and Property and
Casualty InsuranceOur customers have enjoyed up to 521%
return on investments. Some of ou clients were able to

achieve system pay back within six months. Our product is
helping industries in saving millions of dollars annually and

We are your reducing print fulfilment costs drastically.

Our experienced FinTech consultants are helping industries
Partner in your not only in implementing our products, but also in helping
them set up the best FinTech processes for their busines
. . success We partner with our clients and help themdevelop
Flnan ce & Dleursement their business strategy and ensure maximumreturn on
businessis achieved. When a clientnvests in a ClearCycle
solution, our team of integration, training, and support

Man agement JOU rney expertsare always with our client toensurethat the full value

of the product and services are realized.
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